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September 30, 2009
Dear Clients, Colleagues and Friends of PRC:

PRC has recently enhanced its service, technology and operations to better serve its clients. In
order to execute our mission to help doctors get paid for what they do, we have:

v" Enhanced our service to radiologists to include increased documentation training and
feedback

v" Added a hosted, award-winning, CCHIT-certified Electronic Medical Records (EMR)
service to accompany our practice management software offering to office practitioners

v" Embraced I1SO 9000:2001 Quality Management Program to guide our operational
processes

v Improved our patient communications services to include patient friendly statements,
letters, reminder calls and online bill pay

Now, in order to better represent and communicate who we are and what we do, we are
excited to announce the following:

v" New Name: Effective October 1 2009, Professional Receivables Control, Inc. is doing
business as PRC Medical

v" New Logo/Colors: We updated our company logo and colors

v" New Website: We completely overhauled and modernized our website at
www.prcmedical.com

v" New email addresses: We created a new domain for email and changed email
addresses to first initial and last name @prcmedical.com (hcurley@prcmedical.com).

All of this exciting change is part of our effort to renew and enhance our services to clients and
communicate our message in an effective way. Please visit our website at
www.prcmedical.com to learn more about how PRC Medical helps doctors get paid for what
they do.

We thank you for your business, relationship and friendship and we look forward to mutual
success in the future.

Sincerely,

Harry G. Curley
President/CEO



